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PROTOUR ‘
2-6 JULY 2025

VOLUNTEER-GUIDE
Swatch Beach Pro Gstaad

Dear Volunteers,
it will soon be time again and Gstaad will be transformed into a beach mecca
for the 25th time. We are delighted that you are supporting us in our
anniversary year.

THANK YOU VERY MUCH!

In the Volunteer Guide you will find all the important information for your
assignment.
We are happy to answer any questions you may have.
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1. Infopoint

If you have any questions or concerns, you are welcome to contact the clothes counter during
opening hours or Barbara Matti (Volunteers, +41 79 345 86 19) directly.

2. Your commitment

You will receive your assignment confirmation with all the details before you arrive. Please arrive at
the meeting point approx. 5 minutes before your first assignment.

Find out about travelling to Gstaad in good time so that you are ready on time on the day of your
assighment.

Cancellations in the event of illness, accident, etc. must be notified in good time (Barbara Matti,
barbara.matti@beachgstaad.ch, +41 79 345 86 19). In the event of cancellation, we would be
delighted if you could help us find a replacement.

3. Volunteer- Accreditation

Your personal volunteer accreditation (wristband) will be handed in together with your clothes.

4. Volunteer clothing

Equipment

For all volunteers there are: 2 T-shirts, hoodie, rain jacket, cap

o T-shirt: you can keep the anniversary edition

e Hoodie: return it or if you are back in 2026 - keep it and wear it again
bring along

e Rain jacket: must be returned

e Cap: you can keep it

- Info court staff:

e Ballkids and Sandrecheler will receive official shorts. We ask the other volunteers to bring
their own black trousers.

e In cold weather, you can wear a black long-sleeved shirt under your T-shirt and black long
pants / thermal underwear or leggings under your shorts. Please bring your own trainers
with socks and flip-flops, preferably in a rucksack labelled with your name!

e |tis advisable for sand cyclists to wear cycling gloves.

[}

- Info access control:

e Volunteers working at the entrance control must bring their own black / dark blue shorts

or trousers and closed shoes

-> Info Gastro Areal Centre Court:
e Please bring closed shoes or trainers - no flip-flops.
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—> Info VIP-Bar:
e Please bring your own blue trousers (including jeans) - no hot pants. We recommend
comfortable shoes (e.g. ballerinas). No flip-flops may be worn while working! Sunglasses
that allow the eyes to be clearly visible are permitted.

- Info VIP-Skylounge:
e Please bring your own black trousers - no hot pants. We recommend comfortable shoes
(e.g. ballerinas). No flip-flops may be worn while working! Sunglasses that allow the eyes
to be clearly visible are permitted.

-> Construction info:
e Please bring work clothes (adapted to the weather), good shoes and work gloves.

- Info Cleaning / Provide side courts:
e Please bring trainers and work gloves.

- Info Mus Musculus:
e Please bring trainers and shower gear.

Clothes issue & clothes return

Location: Gstaad Sports Centre, Curling Hall, Sportzentrumstr. 5, 3780 Gstaad
Morning Afternoon

Monday, 01.07.24 - 15.00 19.00

Tuesday, 02.07. 8.00 - 20.00 h continuous

Wednesday, 03.07.24 07.00-11.00 a.m. 16.00 - 19.00

Thursday, 04.07. 07.00-11.00 a.m. 16.00 - 19.00

Friday, 05.07.24 07.00-11.00 a.m. 16.00 - 19.00

Saturday, 06.07.24 07.00-11.00 a.m. 16.00 - 19.00

Sunday, 07.07.24 08.00-11.00 16.00 - 19.00 hrs

Clothes that are no longer required can be returned to the curling hall during the above-mentioned
opening hours. A second return option is available at the information centre by the centre court.

Laundry service

Laundry (please label) can be handed in at the clothes counter in the curling hall until 7.00 pm in the
evening and until 10.00 am in the morning and is ready for collection from 4.00 pm the next day.
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5. Accommodation

Room allocation

We will inform you of the definitive room allocation by e-mail shortly before the tournament.

Accommodation

Sport Lodge Haus A & B, Gstaad (at the sports centre, within walking distance):

e Please bring your own towelling.

e Door code: The door is open from 7.00 - 20.00h, after that a door code applies (follows with the
room information).

o Check-in from 14.00 hrs

e Check-out: The rooms must be swept clean by 9.00 am on Sunday, 06.07.2025 at the latest. Strip
beds and put used bed linen in the linen trolley in the entrance. Empty rubbish bins and dispose
of PET.

Chalet Jacqueline, Gstaad (near the sports centre, within walking distance):

e Please bring your own towelling.

e A door code applies to the entrance door (follows with the room information).

e Check-in from 10.00 am

e Check-out: The rooms must be swept clean by 9.00 am on Sunday, 06.07.2025 at the latest. Strip
beds and put used bed linen in the linen trolley in the entrance. Empty rubbish bins and dispose
of PET.

Le Petit Relais, Saanenmadser (public transport, car - approx. 15 minutes) :

e Check-in between 16.00 - 19.00 (luggage can also be deposited earlier)

e Check-out until 11.00 am

e  Public transport can be used free of charge with the guest card available at reception.

Luggage storage

Luggage can be stored in the basement of the Sport Lodge, House A (near the sports centre) in the
volunteers' lounge until departure. We accept no liability for valuables!

6. Catering

Mealtimes / location

SA/MO/DI before the start of the tournament: Coop Restaurant
Breakfast: from 07.00 a.m.
Lunch: from 12.00 noon
Dinner: until 6.00 pm (SA), 6.30 pm (MO), 7.00 pm (DI)

Sunday before the tournament starts: Ferienheim Alpenblick (only with advance booking)
Breakfast: 07.00-09.00 a.m.
Lunch: 12.00-13.30
Dinner: 18.00 - 19.30
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during the tournament: Coop Restaurant / Bschiissig
Breakfast: 07.00 - 09.00 (Coop Restaurant)
Lunch: 11.00 - 14.00 (Coop Restaurant)
Dinner: 17.00 - 20.00 (Bschssig pasta)
=>» Fair weather: Bschiissig stand in the Beach Village
=> Bad weather: Curling restaurant in the sports centre
Meal vouchers

The familiar meal vouchers will be replaced by wristbands (handed in at the clothes counter) with a
credit of food vouchers and a deposit (don't forget to load this deposit back onto your card at the
return point). These can be used to purchase meals in the Coop Restaurant and at the Bschissig
stand in the Beach Village

Drinks

Drinks can also be purchased with the credit on the wristband at the volunteer tent on the site and at
the side courts (1 drink per day of work). In addition, each volunteer will receive a water bottle
(please write to us) to fill up.

/. Depot

Valuables

Valuables, rucksacks and personal items can be handed in and collected during opening hours at the
clothes counter in the curling hall (near the sports centre).

Bicycle and moped car park

The official bicycle and moped car park is located behind the Coop car park just after the subway on
the left (gravel area).

Bicycles parked at the Coop or in the Centre Court area will be removed by the police.

8. Insurance

By registering as a volunteer, you accept that participation is at your own responsibility and risk and
release the organiser and its auxiliary persons from all liability claims, insofar as this is legally
permissible.

You must have your own accident, health and personal liability insurance. You are insured by the
organiser against third-party liability claims that you may cause during your assignment.

You are responsible for your personal belongings.
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9. Miscellaneous

Volunteer grandstand

Your wristband gives you access to the volunteer stand (sector H) during your days of work and
breaks. All other stands are closed to volunteers

Image and sound recordings

As a visitor to the tournament, each volunteer irrevocably consents to the use of his/her image and
voice free of charge for all current and future media. This applies to live broadcasts, programmes
and/or recordings of images and/or sound produced by SEG or its agents in connection with the
tournament.

Common room

The lounge for the volunteers is located in the basement of the Sport Lodge, House A (next to the
sports centre).

Clearing

Who can stay until Monday, 07 July 2025 and help clear the area on Sunday after the end of the
tournament? Please contact us at barbara.matti@beachgstaad.ch so that we can extend your room
for one night (the rooms must be swept clean by 8.00 a.m. on Monday, 07 July at the latest).

Volunteers who helped with the dismantling on Sunday are welcome to join us for dinner afterwards.
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10.Local map
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We would like to thank you for your commitment and look forward to another unforgettable
tournament
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